
Nathan Graeser Mike Dowling

USC CIR WE ARE THE MIGHTY

Innovation Track

Cultivating Innovation

Session #1
10:30-12:15



Cultivating Innovation
SPARK!

Vivian Greentree
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Head of Military and Veteran Affairs at First Data Corporation



Introductions: What is innovation and where does it 

come from?

What is Innovation?





Write down all the examples of innovations in the 

last three years. What do they have in common? 

What are examples of innovations 
in the veteran space?
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Transforming Veteran Outreach
SPARK!

Stephanie Lamibao
Senior Vice President

ESG Program Manager

Bank of America Charitable Foundation



Stephanie Lomibao, Senior Vice President

ESG Philanthropy Program Manager

Bank of America Charitable Foundation

Helping veterans manage financial habits

Innovations in better money habits



Bank of America’s military support 

• Focus: reintegrating service members into 

civilian life through 

– Community partnerships tied to employment, 

housing, education, access to benefits and 

wellness resources

– Veteran and Military Spouse Recruitment 

– Employee Engagement and Retention

– Customer Support

– Financial Coaching



militarytransition.bankofamerica.com 



Taking a fresh approach -

Better Money Habits®





Better Money Habits Military Modules:
Transitioning from military to civilian life

6Bank of America



Better Money Habits Military Modules:
Transitioning from military to civilian 
life

7Bank of America



8Bank of America



This list outlines 

7 key steps to 

take to help make 

the financial 

transition easier 

and to help 

establish good 

money habits 

from the start





https://www.bettermoneyhabits.com/military-finances/managing-debt-in-post-military-life/debt-and-your-family.html?bcen=8a6b
https://www.bettermoneyhabits.com/military-finances/managing-debt-in-post-military-life/debt-and-your-family.html?bcen=8a6b


12Bank of America

https://www.bettermoneyhabits.com/military-to-civilian-transition/using-gi-bill-benefit.html?bcen=8a6b
https://www.bettermoneyhabits.com/military-to-civilian-transition/using-gi-bill-benefit.html?bcen=8a6b


Military Support Community 

Partnerships

13



For more information, 
www.bettermoneyhabits.com

Like us on Facebook or Follow us on Twitter
@bankofamerica #troopthanks 

For a copy of this PowerPoint, visit cir.usc.edu

http://www.bettermoneyhabits.com/
http://www.facebook.com/bankofamerica
http://www.twitter.com/bofa_community
http://www.facebook.com/bankofamerica
http://www.facebook.com/bankofamerica
http://www.twitter.com/bofa_community
http://www.twitter.com/bofa_community


What are your challenges with 
outreach?

What are 5 innovations will help solve the problem?





What are innovations in 
outreach?

What has been innovations have we discovered in 

Veteran outreach? 
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Optimizing Technology
SPARK!

Kevin Ober
Global Corporate Citizenship 

The Boeing Company 



Copyright © 2016 Boeing. All rights reserved.

Office of Internal Governance and Administration

Shared Services | Enterprise Services

State of the American Veteran in 
California Conference

Sep 16-17, 2016



OIG & Administration | Shared Services | Enterprise Services

Copyright © 2016 Boeing. All rights reserved. 2

Military & Veteran Engagement

Boeing employs more than

1,200 veterans

in California which is nearly 8.9% of local workforce



OIG & Administration | Shared Services | Enterprise Services

Copyright © 2016 Boeing. All rights reserved. 3

Careers At Boeing
http://www.boeing.com/careers/military-and-veterans/

http://www.boeing.com/careers/military-and-veterans/


OIG & Administration | Shared Services | Enterprise Services

Copyright © 2016 Boeing. All rights reserved. 4

Military Skills Translator

Boeing’s military skills translator tool enables transitioning 

service members to translate military skills, civilian skills and 

formal education to Boeing career opportunities.



OIG & Administration | Shared Services | Enterprise Services

Copyright © 2016 Boeing. All rights reserved. 5

Career Paths at Boeing



OIG & Administration | Shared Services | Enterprise Services

Copyright © 2016 Boeing. All rights reserved. 6

Military Talent Community
- Military Portal

Provides a forum for military applicants, recruiters, managers, 
and Boeing employees to have valuable conversations based 
on the objective of getting the best applicant into the right 
career.

Mil i tary Porta l
http://boeing.avature.net/military?jobId=7484&source=Military+Portal&tags=referrals
1/28/2016 10:54 AM - Screen Cl ipping

Connects military hiring subject 
matter experts with hiring 
decision makers to increase 
visibility and understanding of 
military candidates.



OIG & Administration | Shared Services | Enterprise Services

Copyright © 2016 Boeing. All rights reserved. 7

Outreach and Networks

Candidate 
Pool

Hiring Events

External 
Partnerships

Job Fairs

Internal 
Partnerships

We recruit at a variety of places, including military-targeted job

fairs, military base job fairs, and military-targeted online job boards.

• Over 60 hiring event and job fair participations YTD

• Enterprise Cooperative Recruiting

External Partnerships

• Veteran Service Organizations (VSOs)

• Work Source

• Military Installation Transition Counselors

• Military Spouse Corporate Career Network

and of Corporate America Supports You

• The Mission Continues

• Joining Forces

Internal Partnerships

• Boeing Military and Veteran Engagement Team (BMVET)

• Boeing Employee Veterans Association (BEVA)



Copyright © 2016 Boeing. All rights reserved.



What innovations have we 
seen in technology?

What has been innovations have we discovered in 

Veteran outreach? 



What are the 
benefits/limitations?

What roles can technology play? 
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Innovations on the Homefront
SPARK!

John DiPiero
Colonel, USAF (Ret)

Director

Military Advocacy Group USAA



What are innovations after 
service? On the homefront?

What has been innovations have we discovered in 

Veteran outreach? 



Titles Are To Be in Arial Font, Size 36

• Please use Arial, size 32 font for bullets

• Please do not put too many words on a 

slide

• This will help ensure everyone is able to 

read your slides easily



Need Help?

• If you need help with your presentation, 
contact the Lead Facilitator for the track

– Policy

• Rhea Mac  rmac@usc.edu

– Collaboration 

• Chase Millsap  amillsap@usc.edu

– Innovation 

• Nathan Graeser graeser@usc.edu



Your logo or 

name here

For more information, [enter your preferred 
contact info here]

For a copy of this PowerPoint, visit cir.usc.edu




