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What I1s Innovation?

Introductions: What 1s innovation and where does It
come from?
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What are examples of innovations
In the veteran space”?

Write down all the examples of innovations in the
last three years. What do they have in common?
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Transforming Veteran Outreach

SPARK!

Stephanie Lamibao

Senior Vice President
ESG Program Manager
Bank of America Charitable Foundation
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Helping veterans manage financial habits
Innovations in better money habits

Stephanie Lomibao, Senior Vice President
ESG Philanthropy Program Manager
Bank of America Charitable Foundation
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* Focus: reintegrating service members Into
civilian life through

— Community partnerships tied to employment,
housing, education, access to benefits and
wellness resources

— Veteran and Military Spouse Recruitment
— Employee Engagement and Retention

— Customer Support

— Financial Coaching
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Bank of America’s flagship program providing objective,
easy to understand financial education to help empower
consumers to be informed and prepared to make financial
choices

* Partnership with education innovator Khan
Academy

* Content addressing critical financial topics for
consumers

* Engaging online learning experience at
BetterMoneyHabits.com
* Free resource for everyone

And now...

* New series on Transitioning Military, Taxes and
Millennials + Retirement (new content is ongoing)

* Integrated marketing communications efforts to drive
engagement and awareness
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Better Money Habits Military Modules:

Transitioning from military to civilian life

| want to learn about e

> Improving my credit score > Teaching my high schooler to
manage money
D Paying down my student loans :
¢ my child's
Reduding my credit card debt

Saving for a big-ticket Item > Butlding an emergency fund
Getting ready for tax season > How to stop iving paycheck
Buying my first home

2 Transitioning from military to

Refinancing my home civilian life

Buying a car > Getting the most of my new
job

Saving for my education

. > Getting started with
Starting out on my own retirement

>Lary D Preparing my tax retum for
the first time

D Teaching my middie schooler
10 manage money

fanasss buadbasernsa dhabiiti s ame foviil an i bon siniiinn. Sonnsitumn fonilbens finnnstel.siuas bliot trbewn) |




Better Money Habits Military Modules:
Transitioning from military to civilian

Better Money Habits® Gl 6 g @ _— 6

Powered by Bankof America < in partnership with @ KHANACADEMY

> Choose a goal

You're on your way to Better Money Habits®

> Choose a topic:
Build your financial know-how with free tools and information to help you make more Cho
confident decisions. It's a simple way of getting real, practical knowledge, brought to you
by Bank of America in partnership with Khan Academy

Credit

Saving & Budgeting
Debt

Home Buying & Renting
Featured Items View all items

Taxes

Car Buying

Personal Banking & Security

Khan Academy partnership Money management for Your bank account: 10
couples questions to ask : Paying for School

Families & Money

Work & Income

»%\\
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Better Money Habits* signin @) searcn @)

Powered by ‘ll*ﬂflmeﬁﬁa* in partnership with & KHANASTADENY

View all

Veteran's gulde: 5
questions to ask before
buying a car

Read article e

Debt and your family
after the military

Watch video °‘

Using your VA loan
benefit after the
military

Watch video °'

How VA home loans
work

Watch video '°'

How to get the most
from the GI Bill

View infographic °'

5 ways civillan and
military pay are
different

Read article °'

Decoding car financing
for veterans

View infographic °

A veteran's guide to
mortgage programs

View infographic °

Getting a car after the
military

Watch video °

A perspective on using
your Gl Bill benefit

Watch video °

Your VA home loan
game plan

Read article °

Financial checklist for
transitioning military
members

Read article °

The slippery slope of
credit card debt: A
veteran's guide

View infographic '°'

Debt after the milrtary:
5 things to know

Read article o

Understanding civilian
retirement plans

View infographic o

What former military
members need to know
about taxes

Read article '°'

Where will | get health
Insurance?

View infographic °'




Download and print €

Financial checklist
ThIS I|St Outlines for transitioning military members

7/ key steps to
take to help make e
the flnanCIaI © 1. Set aside a transition fund

There can be a lot to plan for when you leave the service. Creating a checklist can
help you stay organized and make sure things go as smoothly as possible.

transition easier © 2 Know how far your civilian paycheck will go

and to help ® 3. Understand how taves will change
establish gOOd © 4. Take care of your health

money habits T
from the start © 6. Know your VA benefits

@ 7. Start thinking about retirement

ol MDI’IE},F Habits® For more information, visit
Powered by Bankof America 8 inparinerivg wih #KHANACADEMY BetterMoneyHabits.com




Understanding civilian

retirement
plans
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How much will | need to put Kide?
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Where will | put the funds?

Employer plans

401 (k457 /403(b)
Theze are employer-
SPONSOred (etiremem
EWOSIMANE ACCOUNCS
I you conmribute
10 pre-tax, which

fers 2 Med, proicradie payout i retirement, usually bXsed on
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Where will | get

health

insurance?

Your military health insurance generally ends the day you separate. Knowing what
you're eligible for now. and how the costs and coverage vary. can help you make
sure you and your family are protected.

If you want to keep your TRICARE * * *

If you're retiring from the military, you will remain eligible for TRICARE

[Link: www tricare mil/]. Otherwise, coverage ends when service ends. But
there are a few options if you want to keep the plan.

Contlnued Health 42015 CHCBP OUT-OF-POCKET COSTS
Care Benefit Program

(CHCBP)  J $425/month

It's the same TRICARE - FOR YOU
coverage you had on active
duty, but you pay for It
out of pocket.

s ® @ 5956/month

. . . FOR YOU AND YOUR FAMILY

You're eligible for 18 to 36 /

months after completing service.

Transitlonal Asslstance
Management Program (TAMP)
This Is meant to be temporary
coverage (up to 180 days) for those
whio were honorably but Imvoluntarily
separated, or In 3 few other scenarlos.
To see If you quallfy, check the
TRICARE site.
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How to get
the most from

the Gl Bill

The G IR 3ns ooy DONEits Con DD COvEr VEtarans oaucation Costs, Dut It ks
some planning 10 Make ST you Seare the benafits thax are best for you Here's
WGt yOu N 10 k0w 0 et Soned

Ask yourself

© Wh type of career
00 you want and what
type of aducation do
you noad 1o prepare’

© How much woud
the eduauan
cosz withous
tenafie?

o

Thats wil 380w you 0 MgEre oux whilch DENofies Dest RELYOur Noeds.

© How long %o you
opect It to Cha?

Know the limits

Gl Bill benefits are often linked to

\/ How long you served
\/ When you sevod

\/ Whether you Jand
schoot full. or part-tene

You may not qualify for 100%
of all benafits. Kocp this in mind

when dutarmmining your plan.

Choose your education

VA benefits can be applied to many different types
of education:

U 27 o

Private or Vocational Flight school Correspondence Certificates
public higher training programs
education

Explore the programs

You may be eligible
for more than one
benefit, and different
benefits may be better
suited to your particular
educational goal. It

may also be possible

to combine benefits,
but it’s important to be
careful with this option:
Sometimes electing one
benefit will forfeit your
ability to use another.

Post-9/11 GI Bill

Veterans Educational
- Assistance Program (VEAP) I

Montgomery Gl Bill

Reserve Educational Il
Asslstance Program

Vocational Rehabilitation and Employment

L 2 & & la- g &
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https://www.bettermoneyhabits.com/military-finances/managing-debt-in-post-military-life/debt-and-your-family.html?bcen=8a6b
https://www.bettermoneyhabits.com/military-finances/managing-debt-in-post-military-life/debt-and-your-family.html?bcen=8a6b

A perspective on using your Gl Bill benefit

What's it really like to use the Gl Bill? Get a firsthand account from Kyle White, a veteran transitioning from the
military to college.

& 6 & & Transcript | Disclaimer

12


https://www.bettermoneyhabits.com/military-to-civilian-transition/using-gi-bill-benefit.html?bcen=8a6b
https://www.bettermoneyhabits.com/military-to-civilian-transition/using-gi-bill-benefit.html?bcen=8a6b

40,000

Military-related employee
volunteer hours in 2015

us....
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S Better Money Habits®

AMERICAN VETERAN

INEREIEERN A Bankof America %% with # KHANACADEMY
CONFERENCE 2016
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For more information,
www.bettermoneyhabits.com

Like us on Facebook or Follow us on Twitter
@bankofamerica #troopthanks

For a copy of this PowerPoint, visit cir.usc.edu
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What are your challenges with
outreach?

What are 5 innovations will help solve the problem?

STATE OF THE AMERICAN VETERAN IN CALIFORNIA USCCS031§11W0rk

novation and Research

enter for
S'Epfember 15-1 6, 2016 on Veterans (& Military Families



)‘ " - - -
SCARTIOONSIOCK
.C O[T

"FRANK'S TRYING TO OUTREACH TO PEOPLE WHO ONLY
COME TO THE LIBRARY TO USE THE WASHROOM!"
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What are innovations In
outreach?

What has been innovations have we discovered In
\Veteran outreach?
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Innovation Track
Optimizing Technology
Session #3
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Optimizing Technology

SPARK!
Kevin Ober

Global Corporate Citizenship
The Boeing Company
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OIG & Administration | Shared Services | Enterprise Services

Military & Veteran Engagement

=
g |
: z C [
X = K * T x
* y * *xEx
*g ¥ ) . o The Boeing Employees Veterans
representing more than iati i i A - i
g Veteraﬂs . g% Py rgworkforoe | Association is Boeing's fastest-growing
Veteran numbers are seli-reporied because declaring veteran status is voluntary. bUS INESS resource g rou p .
I Boeing and its employees supported > Boeing and its employees contribute more than
0 ] (]
e -
¥oX Military and X q¥ $
* o ¥ veteran-specific XD
x = x events programs, xZ X
—' and organizations. ‘zt to support military and veterans’

organizations and efforts.

Boeing employs more than
1,200 veterans
In California which is nearly 8.9% of local workforce

Copyright © 2016 Boeing. All rights reserved.



OIG & Administration | Shared Services | Enterprise Services

Careers At Boeing

http://www.boeing.com/careers/military-and-veterans/

MILITARY & VETERAN
ENGAGEMENT

From our hiring and employment programs to our grants and volunteer
activities, we help veterans and their families transition successfully into

civilian life.

Copyright © 2016 Boeing. All rights reserved.



http://www.boeing.com/careers/military-and-veterans/

OIG & Administration | Shared Services | Enterprise Services

Military Skills Translator

Boeing’s military skills translator tool enables transitioning
service members to translate military skills, civilian skills and
formal education to Boeing career opportunities.

Military Skills Translator

This tool allows you to see how the skills you learned in the military can help you find a career
with Boeing. It searches Boeing’s jobs and finds matches based on your military experience

and background

Use the Military Skills Translator

Copyright © 2016 Boeing. All rights reserve d.



OIG & Administration | Shared Services | Enterprise Services

Career Paths at Boein

Rebecca Jabouri

Copyright © 2016 Boeing. All rights reservet

Systems Engineering Integrator
St. Louis, Missouri
U.S. Navy

“On the bridge of a ship, you need full situational awareness. You can’t be focused on just one

system or function. It’s ‘Systems Thinking 101.°

Each system on an aircraft carrier is potentially part of a larger system or function...and it’s the
same at Boeing. You have to always be mindful of that, whether you are on a nine-month
deployment in a combat zone or here at Boeing. | actively seek opportunities to interact with
various functions and teams outside my immediate team. This helps make me a better and

more efficient employee.”

Mike Penrose

ICBM Quality Specialist
Health, Chio
U.S. Air Force

“After performing field maintenance, | spent time as an instructor, teaching missile
maintenance, safety equipment maintenance and vehicle maintenance. We all lived by the
saying ‘green time is prime time,” meaning we were proud to serve to ensure our ICBMs

stayed on strategic alert, ready to defend our country 24 hours a day, 365 days a year.

The Air Force taught me service before self, personal reliability and quality in everything you
do. It’s the same at Boeing, being part of the team on a missile navigation system that

supports our national defense.”




OIG & Administration | Shared Services | Enterprise Services

Military Talent Community
- Military Portal

* Provides a forum for military applicants, recruiters, managers,
and Boeing employees to have valuable conversations based
on the objective of getting the best applicant into the right
career.

= Connects military hiring subject
matter experts with hiring
decision makers to increase
visibility and understanding of
military candidates.




OIG & Administration | Shared Services | Enterprise Services

Outreach and Networks

We recruit at a variety of places, including military-targeted job
fairs, military base job fairs, and military-targeted online job boards.

External Partnerships

Over 60 hiring event and job fair participations YTD
Enterprise Cooperative Recruiting

p—N

Veteran Service Organizations (VSOSs)
Work Source

Military Installation Transition Counselors
Military Spouse Corporate Career Network
and of Corporate America Supports You
The Mission Continues

Joining Forces

Candidate

(ool

Internal Partnerships

Boeing Military and Veteran Engagement Team (BMVET)
Boeing Employee Veterans Association (BEVA)
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Copyright © 2016 Boeing. All rights reserved.
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What innovations have we
seen In technology?

What has been innovations have we discovered In
\Veteran outreach?
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What are the
benefits/Iimitations?

What roles can technology play?
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Innovation Track
Innovations on the Homefront

Session #4
1:00-2:30

Nathan Graeser Mike Dowling
USC CIR WE ARE THE MIGHTY
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Innovations on the Homefront

SPARK!

John DiPiero

Colonel, USAF (Ret)
Director
Military Advocacy Group USAA
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What are innovations after
service? On the homefront?

What has been innovations have we discovered In
\Veteran outreach?
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 Please use Arial, size 32 font for bullets

* Please do not put too many words on a
slide

* This will help ensure everyone is able to
read your slides easily

USCSocial Work

Center for Innovation and Research

STATE OF THE AMERICAN VETERAN IN CALIFORNIA
September 15-16, 2016

on Veterans & Military Families




* |f you need help with your presentation,
contact the Lead Facilitator for the track

— Policy

« Rhea Mac rmac@usc.edu
— Collaboration

* Chase Millsap amillsap@usc.edu
— Innovation

* Nathan Graeser graeser@usc.edu
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For more information, [enter your preferred
contact info here]

For a copy of this PowerPoint, visit cir.usc.edu
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